


C.L. Thomas Benefits from Uninterrupted Connectivity with InteQ

C.L. Thomas Speedy Stop convenience stores conduct daily batch
transfers of store transactional data to corporate headquarters over
dial-up lines. At the same time, the headquarters are transmitting new
pricing and promotional information, while C.L. Thomas’ wholesale
fuel, lubricant and chemical distribution sites require real-time access
to the company’s order entry system through the Internet and e-mail.
Additionally, delivery ticket print jobs that instruct drivers when and
how to deliver products are also communicated across the network.

“Connectivity is very critical to our order entry and daily processing of
our paperwork,” Hurta said. “One weak link can cause significant
information flow problems for our entire company.”

It was this critical nature of the company’s data that led C.L. Thomas to realize that it needed to proactively
monitor the network and address any problems in real time. With a technology staff of four people, the company
did not have the resources required for effective 24x7 infrastructure management and turned to InteQ to monitor
several critical areas of the C.L. Thomas infrastructure, including frame relay links, databases, routers and the
company’s firewalls. InteQ also enables the company to ensure that its carriers deliver the committed information
rate promised in their frame relay agreements.

“InfraSolve enables C.L. Thomas to benefit from proactive monitoring and problem resolution, while improving
infrastructure availability and lowering staffing costs for infrastructure management,” said Santhana Krishnan,
Chairman and Co-founder of InteQ Corporation. ‘“Additionally, InteQ’s InfraSolve processes are founded on IT
Management Best Practices, allowing InfraSolve to consistently deliver the fastest administration and problem
resolution available in the most secure manner.”

More Efficient Operations Across Distributed Environment

When a business is stretched across multiple state lines, communication and system support become critical
components for future success and any network downtime that occurs can lead to errors in planning, purchasing,
allocation or even scheduling, which can turn into lost profits.

“Data integrity is of the utmost importance across our company,” said Hurta. “By leveraging InteQ InfraSolve,
we are able to ensure 24x7 availability of data that is distributed across our retail infrastructure without adding
internal resources, which enables us to provide higher levels of service at reduce costs.”

C.L. Thomas is just one of the many retail companies leveraging InteQ’s IT infrastructure monitoring and
management solutions to proactively manage distributed retail environments, which allows them to focus on

business-critical issues and achieve a considerable ROI as a result.

For more information about InteQ Corporation, visit www.integnet.com or call 1-888-4IT-MGMT.
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